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Support Certification Notice

	Main COA software application
	OpenAccounts
	Certification  Platform(s)
	MS Office 2007

	Secondary COA software applications
	· eBis 

· eFinance

· Collaborative Planning
	


	Date of Initial Certification Notice
	31/10/07
	Date of this Revision (if applicable)
	07/12/07

	Minimum Version or Build Number(s)
	OpenAccounts
	V6.0 Patch 2

	
	eBis
	V3.0 Patch 2

	
	eFinance
	V6.0 Patch 2

	
	Collaborative Planning
	R3.0

	
	Progress
	OpenEdge10.1b Service pack 3


	Specific Inclusions or Outstanding Issues

	Reporting Packs
	In order to run Reporting Packs both server and clients must all be on Office 2007.  All templates must be re-generated using the new master.xlm as the basis, including any company masters. Due to the changes in Excel 2007 it is not possible to run a reporting pack containing templates generated in different versions of Excel. 

	Office 2007/XP
	Office 2007 was not specifically tested against any Windows environments other than Vista.  It is not anticipated that there will be any issues but further testing will be carried out on an XP environment.  


	Usage Conditions for Support Provision

	OpenAccounts Background Scheduler
	In order to run reports/queries/mailmerge documents in background the templates must be saved in a version of Microsoft Office that is running on the OpenAccounts Server.  

	Email attachments
	New Office 2007 file extensions can now be used to create mailmerge/report/query templates. However, if the files produced are distributed via email they will not be readable if the recipient does not have Office 2007 or Microsoft Office compatibility download.

	Compatibility
	A variance of Office version between server and client is supported subject to recommendations above and the exclusion of Reporting Packs as specified. 


	Certification Lead Tester Initials
	PAT

	Certification QA Approver Initials
	DM
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