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Support Certification Notice

	Main COA software application
	OpenAccounts
	Certification  Platform(s)
	MS Vista



	Secondary COA software applications
	· eBis 

· eFinance

· Collaborative Planning
	


	Date of Initial Certification Notice
	31/10/07
	Date of this Revision (if applicable)
	7/12/07

	Minimum Version or Build Number(s)
	OpenAccounts
	V6.0 Patch 1

	
	eBis
	V3.0 Patch 1

	
	eFinance
	V6.0 Patch 1

	
	Collaborative Planning
	R3.0

	
	Progress
	OpenEdge10.1b Service pack 3


	Specific Exceptions (i.e: not certified for support) 

	Vista Server/background processing
	Additional security built into Vista prevents the OpenAccounts background scheduler from launching due to add-ins (e.g SmartLink). This will only affect standalone environments where Vista is acting as the server. 

	Progress
	Progress Software has now certified their software against Vista as at service pack 3. The dependencies of OpenAccounts on Progress software and database have been tested against Vista. 


	Usage Conditions for Support Provision

	Vista Installation 
	Additional steps are required when installing eBis on a Vista environment.  This will only affect standalone environments where Vista is acting as the server.  Advice should be sought from OA Technical Services team if this set up is required. 


	Certification Lead Tester Initials
	PAT

	Certification QA Approver Initials
	DM
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